
DATA CONFIDENTIALITY AGREEMENT 

 

 

Entered on _____________ in Belgrade between: 

1. Limited Liability Company Helpdisc LLC, Belgrade, Milutina Milankovića Street 1E, Tax ID: 

20077352, represented by Director Nikola Radovanović (hereinafter: Service Provider) 

2. __________________________________________________________________ 

____________________________________________ (hereinafter: Client) 

The contracting parties have agreed on the following: 

Article 1. All information disclosed by the Service Provider during the data recovery service from a 

malfunctioning media shall be considered confidential and proprietary, unless specifically marked as 

non-confidential at the time of disclosure or are inherently obvious as non-confidential by nature. 

Article 2. The Service Provider undertakes to maintain and retain all confidential information received 

from the Client during the execution of the agreed-upon obligations in strict confidentiality and shall not 

disclose such information to any third party without the prior written consent of the Client. 

Article 3. The Service Provider may disclose confidential information without the consent of the Client, 

and without being held responsible, only in the following cases: 

• When required by law, 

• When requested by the competent authority, 

• When the information was properly in its possession before learning it from the Client, 

• When obtained from a third party who could freely disclose it, and 

• When the information is already public or will become public in some other way, not in violation 

of the Service Provider's obligations. 

Article 4. HelpDisc may use confidential information solely for the purpose of fulfilling its obligation to 

recover data from malfunctioning media. 

Article 5. The confidentiality obligation established by this Agreement is unlimited in duration. 

Article 6. This Agreement is made in two identical copies, each for one of the contracting parties." 



Please note that legal translations can be complex, and it's essential to consult with a legal professional 

to ensure accuracy and compliance with local laws and regulations when using such agreements. 

 

 

SERVICE PROVIDER             CLIENT  

„Helpdisc" LLC         _________________________ 

Director Nikola Radovanović       _________________________ 

_________________________ 

_________________________       _________________________ 

 


